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Syniverse Porting GUI  

Questions & answers guide 

 
Q: What is the Syniverse Porting GUI? 

A: The Syniverse Porting GUI is a secure way for Trading Partners of Syniverse customers to quickly 
and easily submit port requests to a Syniverse WLNP Service Bureau or Clearinghouse customer 
(more than 90 different carriers with more than 100 SPIDs).  

Q: What benefit does it bring my company? 

A: The Syniverse Porting GUI brings a faster response and an easy, secure and efficient porting 
process. You only need to enter the data that wireless carriers need to produce a response. The 
porting form makes it very easy to create a request and submit it. We even do some basic data type 
validations before submitting your request to the wireless carrier, so you can correct any obvious 
mistakes to save time and trouble. This helps avoid unnecessary fallout that can delay a port for days.  

Q: How do I get access? 

A: Getting access is easy. Your company will appoint an administrator by filling out a simple form 
which is available at: 

www.syniverse.com/business-solutions/solutions/WNP-Contact-Information-and- Forms. 

This form requires the signature of the person who manages the administrator. Once you have an 
administrator that person can create other user IDs for your employees. Your administrator can create 
other users who are also administrators in other offices/states/departments. Administrators can create 
and reset user ID and passwords, so you can instantly grant or restrict permissions according to your 
needs. After you submit the MySyniverse Administrator Request form Syniverse will take 3 to 10 
business days to provision the access. You will receive an email when you are ready to go. 

  

http://www.syniverse.com/business-solutions/solutions/WNP-Contact-Information-and-
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Q: What if I need to do a port now? 

A: In most cases, you can still send a port request directly to the Syniverse Port Center to 
portrequest@syniverse.com and we will process it while your Admin account is pending. The exception 
is if one of our customers has indicated that they are no longer accepting fax/e-mail. 

Q: When is it available? 

A: Port out GUI is available now. 

Q: What if I have problems? 

A: Syniverse is here to help. 

If you have problems about submitting a request, understanding the response, or getting a response, 
you will continue to call the Syniverse Port Center as you do today for issues with fax or email at (888) 
338-7678. 

If you have problems with accessing the Porting GUI or having your administrator password reset then 
you will call our Syniverse Customer Support Center (CSC) at (800) 892-2888…or email us at 
CustomerSupport@Syniverse.com  they will create a ticket for Syniverse to work to restore access. 

Q: How do I get responses? 

A: Your responses will arrive the same way they do today. So, if you currently send LSRs and receive 
responses (FOCs/Rejects) via email you will still receive the responses via email to the same address 
you get them at today. If you send and receive via fax, then the responses will come to your fax number 
in use today. 

 

  

mailto:portrequest@syniverse.com
mailto:CustomerSupport@Syniverse.com
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Q: Do I get a full response? 

A: Yes, you’ll receive a full response, not just a notification, via e-mail or fax (whichever way you 
normally receive responses). 

Q: Can I use it to submit a supplemental request? 

A: Yes. You can query the Porting GUI to view a port request and modify the data in it to submit a 
supplemental. 

Q: How do I handle fall out? 

A: If you submit a request and receive a Reject/Resolution Required it means your request failed 
subscriber data content validation at the wireless carrier. Usually this means the phone number and 
validation data (account number, password/PIN, or social security/tax ID) in the request did not match 
the phone number and comparable data in the old service provider’s customer record database. To 
resolve this issue, you will query the GUI for a TN or PON and then submit a supplemental request via 
the GUI. 

Q: How does it work? 

A: When you submit a port request to the Porting GUI we will do an initial record format validation to 
ensure it has some basic information required to process further. For example, does it have a 10-digit 
phone number or is either the social security (last four digits) or the old service provider customer 
account number filled in. If one of these basic validation checks fails, then the user submitting the port 
will immediately obtain an error page explaining what caused the error. Once they correct the error they 
can resubmit the request it will be sent to the wireless carrier as a wireless port request. The wireless 
carrier will then respond with a wireless port response which we will convert into a wireline local 
response (LR) (i.e. either a Firm Order Confirmation (FOC) or a reject) and send that back to you via 
email or fax. 
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Q: What type of port requests can be submitted via the Porting GUI? 

A: You can enter either simple or complex (including multi-line) port requests to wireless carriers 
(NPDI = B i.e. wireless to wireline ports). Wireless carriers who normally fax requests can also submit 
ports to other wireless carriers who are Syniverse customers (wireless-to-wireless ports). 

Q: Who can use it? 

A: Any wireless or wireline or VoIP carrier can ask for access to the Porting GUI. Once the carrier has 
been set up for access, any authorized user of that company can submit a request (a user is authorized 
by the company administrator). 

Q: For which wireless carriers can I use the Porting GUI? 

A: Any wireless carrier for which you send port request to via fax or email today through Syniverse. 

Q: What are the Porting GUI’s key features? 

A: The goal of the Syniverse Porting GUI is to provide a secure, easy and quick way to reliably submit 
a port request to Syniverse, so you can get a response much more quickly (in near real-time for most 
ports). To accomplish this, the Syniverse Porting GUI features HTTPS secure web access, easy-sign 
on, help files, basic validations of porting data type (e.g. numeric fields contain only numbers) to reduce 
errors that cause fallout, and it sends the response to you via email or fax (so you don’t have to log 
back in and look for it later). 

Q: Why doesn’t the Porting GUI data entry form look like an LSR? Where are the other 
fields normally on an LSR? 

A: To increase the speed of data entry you need to enter only those fields required for Syniverse to 
create a valid wireless port request. There is no need to enter other data from an LSR that is not 
needed in a wireless port request. 
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Q: Can I test the Porting GUI before using it? 

A: You can test it by working with a wireless carrier trading partner to set up a “friendly number” or test 
number to port in. The test will take place in the production systems however, so the port will be activated at 
NPAC (assuming it’s not cancelled prior to that). You can also use the Porting GUI for a few port requests 
while continuing to send most via fax or email. Then you can later switch all your activity to the Porting GUI. 

Q: Does it work for port outs from my carrier (NPDI = “C” wireline to wireless or NPDI = “D” 
wireline to wireline)? 

A: No, not currently. Syniverse will continue to send port requests to you as we do today (we will send the 
request via email, fax, or log into your GUI to submit it). You will still send responses to us as you do today. 

Q: Can I get a status on a port request? 

A: Once you click “submit”, a properly entered request will be sent to the wireless carrier without further 
delay for manual processing by Syniverse and you will receive an immediate “success” message on the GUI 
screen. When porting from a large wireless carrier, that produces responses automatically, you will receive 
a response within a few moments. Since the few large wireless carriers have a very large percentage of 
wireless customers, so you’ll probably receive a response before you need a status in a very large 
percentage of the time. 

Once the wireless carrier responds – whether they’re a large carrier that responds automatically or smaller 
carrier responding manually – you’ll receive that response automatically so Syniverse would not have any 
additional information available to provide in a status. Once we know you’ll know within a few seconds. If a 
response for a port submitted via the Porting GUI is overdue, please check with your trading partner (the 
wireless carrier). If you did not use the Porting GUI then please check with Syniverse to obtain a status or 
estimated time on when it will be submitted to the wireless carrier. 
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Q: How secure is the Porting GUI? 

A: Syniverse takes data safety and security very seriously. Without a matching and valid user ID and 
password a user cannot log into MySyniverse. MySyniverse provides HTTPS- based security and 
infrastructure for all Syniverse web-based application interfaces. 

When a user logs into MySyniverse the user’s log in ID is tied to a company ID number and SPID that 
provides the user access to only authorized applications (in the case of most wireline carriers this will only 
be the Porting GUI). Also, since the User ID is tied to a company number they are only able to submit 
requests from that company and its SPID(s). 

Q: What help and training is available? 

A: There is a TP Training presentation and users guide available on MySyniverse (and 
www.syniverse.com) to explain the most common tasks such as submitting a request, correcting a data 
entry error, and logging into MySyniverse. 

Q: How do I make suggestions to improve the Porting GUI? 

A: You can make them by sending an email to bob.bruce@syniverse.com. 

Q: Where can I get more information? 

A: Visit Syniverse’s web site at the address below to access the Administrator ID request form, user guides 
and a presentation overview: 

www.syniverse.com/business-solutions/solutions/WNP-Contact-Information-and-Forms 

mailto:bob.bruce@syniverse.com
http://www.syniverse.com/business-solutions/solutions/WNP-Contact-Information-and-
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